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OCBC WING HANG CREDIT OBSERVED 
SLOWNESS IN RESPONSE TIME FOR SOME SERVICES SYSTEMS 

 
Hong Kong, 27 May 2022, 02:30pm - OCBC Wing Hang Credit has observed 
slowness in response time for some of the services systems and it may affect 
parts of our loan services. 
 
We are working hard to fix the issue and have seen some improvement. 
Customers who require assistance can call us at (852) 2201 7799.  
 
Updates will be provided immediately when available. We apologise to our 

customers for the inconvenience caused.   
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